Complaints Procedure
Before making a complaint against a branch official please consider the following:

1. Branch officials are employees and their primary responsibility at work is to the job they are paid to do.

2. Branch officials carry out their trade union duties voluntarily and they are not paid for doing them.

3. Branch officials are subject to the same problems with transport, sickness, and family issues as everyone else.

If a representative who has said they will accompany you to a meeting  with your manager doesn’t show up you are entitled to ask management for a postponement of that meeting until such time as the rep can be present or arrange for another rep to be present. If you decide that you wish to go ahead with the process without the rep present the consequences of that decision are your responsibility and not the rep’s fault.

To complain about any branch rep or officer or any member who you believe is acting contrary to union rules while on UNISON business, please put your complaint in writing, either through an e-mail addressed to unison@ucl.ac.uk, or in a letter to:

The Branch Secretary and Chair

UNISON

University College London

Gower Street

London

WC1E 6BT

You will receive an acknowledgement that your complaint has been received.

The Branch Secretary and Chair will investigate your complaint by asking for statements from and by questioning all parties involved including witnesses.
If necessary, action will be taken according to Section I, p. 33-34 of the UNISON Rulebook http://www.unison.org.uk/acrobat/18483.pdf 

You will be informed what action has been taken or why it was felt to be unnecessary for action to be taken.

To complain about the Branch Secretary or the Chair, please put your complaint in writing, either through an e-mail addressed to greaterlondonregion@unison.co.uk or in a letter to:

UNISON London region 
Congress House 
Great Russell Street 
London 

WC1B 3LS
